Journal of Human Development and Education for specialized Research |
(JHDESR)

daadil) &ha)uﬁ.hﬁb%)miwlﬂu
http://www.siats.co.uk/jhdesr/
?2019 #5515 W8 4 suai-Vol: 5, No: 4, 2019

e-ISSN 2462-1730

dgyloeddt Bylalt |3 e deddll 49 iV Sledd| 48 cSlaadl Slals) uld

"okl Bus (gyloeally Bysgadr! s glhes C8

MEASURING THE TENDENCY OF CLIENTS TOWARDS THE E-
SERVICES PROVIDED BY THE COMMERCIAL BANKS
" FIELD STUDY FOR JUMHOURIA BANK AND SAHARA BANK - BNP
PARIBAS GROUP IN TRIPOLI"

G L) e I e
Zeinab Abdunnabi.A. Elgaddafi
AL - A jall jeaady ) sean e s daala

saror.so90@amail.com

Received 20/7/2019 - Accepted 21/9/2019 - Available online 15/10/2019

This research deals with the impact of e-services commercial banks provide on the
tendency of clients beneficiary from these services. The research aims to recognize
the nature of the psychological attitudes clients beneficiary from e-services have,
and the impact of it on their attitude towards such services and commercial banks
subject matter, whereas this research is based on the survey descriptive approach
that brings description and analysis of primary data together, and which were
collected by a special prepared survey, distributed across appropriate sample of (
100 ) individual client from those Libyan society clients in Tripoli. The analysis
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process of the research primary data concluded a number of the most important
following results :

1 — There is a decrease in the level of clients tendency towards the quality of the e-
services provided to them by the commercial banks.

2 - There is no statistically significant effect of the demographic variables such as
( Gender, Age, Qualification, Monthly Income Value, Type of Account and type of
service provided ) on the level of clients tendency towards the quality of the e-
services provided to them by the commercial banks, while there is a statistically
significant effect of the current occupation and the duration of dealing with the bank.

Keywords : Tendency — Clients — E-Services
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